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Dear Commissioners: 

I am a homeowner and year-round resident in the Sun City Grand Community Association. 1 am writing to you 
in reference to the proposed water rate increase by Arizona-American Water Co. that may raise my monthly bill 
by over 82% 

This proposed increase has the potential to not only increase my personal bill, but also increase the association 
assessments to cover its increased costs for water. I, as well as the majority of Sun City Grand Community, am 
living on a tixed income. The proposed increase will have a substantial effect on my quality of life. 

Arizona-America Water Co. took it upon itself to build the multi-million dollar White Tank Water Treatment 
Facility. They did this in anticipation of increased water requirements to meet the needs of "expected" 
population growth in the West Valley. Much of the capacity of the plant was to be used to satisfy future 
growth. Therefore, the vast majonty of the plant was to be financed and paid for by water hook-up fees from 
new customers and developers. As a result of the decline in the economy, however, the anticipated population 
growth and increased water requirements did not occur. 

I feel it is outrageous that Arizona-American Water Co. assumes that these costs should he home by existing 
customers via an unrealistic rate increase. The purpose of the plant was to provide for "future growth" and not 
to be financed hy existing customers. 

I feel that this rate increase will also have a very negative effect on future growth, home sales and the local 
business community here in Surpnse. 
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Please say "No" to the proposed increase for me1 

Sincerely, 

John D Keamey 0 0 0 0 1  3 2 6 8 9  
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Antonio Gill 
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Sent: 
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CC: 
Subject: 

Subject: Docket No. W-01303A-10-0448 -American Water 83% Rate Increase 

An 83% price increase is unbelievable. 

You know it. 

It is like Walmart tomorrow raising their prices 83% and expecting everyone to keep buying their products. An 
item priced today at $10.00 tomorrow will be $18.60, an item today priced at $20.00 will be pnced at $36.60, 
etc. Then in a little while their operating cost will increase and they will raise their prices again for "inflation." 
The 83% increase would be thebase and any increase would be on top of the baseforever. However, they 
certainly would not say their prices are being raised because we made a mistake in our strategy. 

No. Walmart would absorb the additional 83% costs, leam from it, and move on. They would not expect their 
customers to pay for their mistakes. Besides, their customen would not put up with it. However, American 
Water has a monopoly on their customers. The customers m a r e  to protect. 

American Water should do what every business like Walmart would do. They are in business taking business 
risks and absorbing additional costs caused by those risks as any business should do. 

American Water is still making a profit and paying dividends to their stockholders, who also took a risk by 
investing in the company. It is a shared risk behveen them and the company. 

The 83% increase appears to be predicated on the 174 million White Tanks Regional Treatment Plant that was 
built for the expected growth of the community that did not materialize. It has also been surmised that the rate 
increase is to make a potential sale of the water district more attractable to a potential buyer. Neither of these 
situations should be the basis of this type of rate increase. 

It appears that American Water is playing the negotiation game, asking for more than they are willing to settle 
for. They are expecting the Commission to play the role of Solomon, the wise man, and split the baby in two as 
it did m Anthem by giving them half of what they asked for. Either way they win. You and the water users 
loose. 

You have heard repeatedly how the escalating cost of this staple would affect individuals, Home Owners 
Associations, the city services, and vanous business such as restaurants, stores, car washes, and Surprise 
Stadium which attracts visiton to Surprise's surrounding businesses, etc, just to name a few. 

A decision on this rate increase has been lingering for months. It is time for the Arizona Corporation 
Commission to make the decision to &!&e this 83% rate increase. 
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Antonio Gill 
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Antonio Gil l  

Dear Commissioners: 
1 am writing lo you to express my s-ious concerns regarding the proposed 82 percent increase in water rates by Arizona- 
American Waler. 
I am a single resident of Surprise in the Agua Fria Dstnct. in April 2010 i was laid off from my job. after taking a pay cut 
and surviving 10 layoffs. In April 201 1 i began working at Arizona Traditions HOA here in Surpdse. for considerably lesa 
salary han i was prevtousiy earning. 
As a single person and one-income household. a rate increase such as this would affect me In Several negative ways. 
It would increase my personal water bill: it would potentially cause an increase in my monhly HOA dues. and 11 affects the 
chances of me receiving a salary increase on my job. smce the HOA i work for would ais0 be adversely affected by this 
increase - 11 would affect the annual budget which direclly affects my salary. So. I would get hit Ihree-fold. Not to mention 
a fwnh negative impact- h e  value of our homes would be affected by thls increase. it is a difficult enough market for 
people who are trying to sell their homes ... If potential buyers do thelr homework and find out that our water rates are so 
high. they will look elsewhere in the valley to purchase homes. Fifth -retail suppliers here in the district would raise their 
prices to meet their increased expense. i am 8ure if I thought about ma big picture longer, I could come up with even more 
negative impscls on lhe rasidents and homeowners of Surprise. We are ail struggling to pay our bills and stay afloat in 
lhis tough economy - how dare AZ-American Water ask us to pay for their bad business decision 
I am begging you. as a single income household. to say '"NO" lo Arizona American Water Company. 
Why should we. the citizens of Surprise. pay for a water treatment plant that was bud1 based On Pcor decisions by the 
water company. They knew h e  market was beginning a downlum. and ye1 they continued with lheir building project. This 
was a bad business deasian. and h e  residents of the Agua Fria Water District should not have 10 Day for their bad 
business decision. 
Please do not grant their requesl for a "bailout" at the expense of the Surpnse residents 

denlan4@mrncast ne! 
Tuesday, December 06.201 1 4 28 PM 
SLump-Web, Burns-Web. Pisrce.Web. N m n - W e b .  Kennedy-Web 
W k e I N o  W41303A-10-0448 

F,-: S."t 

To- Subject: 

Dear Commissioners: 

My wife and I recently retired to Surprise from the Chicago area. We planned for many years to 
insure our resources and 
finances were properly allocated to accomplish the retirement we worked so long and hard for. 

We are well aware of the pending water rate increase proposed by the subject and strongly oppose 
this legislation. We are 
both on a fixed monthly income, so an 80% increase in not only our individual water blll but also the 
water bill for the association 
within which we live would have a significant negative impact on our monthly budget, with no benefit 
to us. 

While the action of the board to approve construction of a new water treatment facility to 
accommodate future development 
might have been viewed as forward thinking and visionary in prosperous times, it now poses a 
monumental debt which 
must be addressed. 

To encumber existing customers for a facility built for future users is unfair and unreasonable. 
The Board must find another alternative to address this issue and not burden 
existing customers who 
have their own financial burdens to bear. 
Dennis and Jan Huffaker 
14950 W. Mountain View Blvd. M I 0 4  
Surprise, Az. 85374 
847/287-2082 (Cell) 
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Dave Daly  [dauefot@msn mml 
Tuesday, December 08,201 1 8 07 PM 
Pierce-Web 
An4ncan Wam 

From: 
Sent: 
10: 
Svbjen: 

Commissioner Pierce, 
I just moved to Surprise from Wickenburg because of decisions i made in 2004 and 2006 before the market 
turned. i am losing my house because of them. I have had to live with my decisions as have others. As a 
business man, I have to live with my business decisions good or bad and only I am able to solve them. Arizona 
American Water should have to live with their decisions and it should not be the burden of their customers to 
bail them out. I live on a very small income and every dime counts. i cannot afford even a 10% increase in my 
water bill that is already at $90. I have a family of 5 and my mother-in-law lives with us because of her health 
and personal finances. Please vote no on the proposed increase. Thank you for holding people accountable 
for their decisions and not bailing them out with our money. 
Thank you for your time, 
Samuel D Darby 
16315 W Monte Cristo Ave. 
85388 
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